107352-ITN-7MO-E-2002
Senior Network Engineer / Project Manager

Holds a Bachelor of Computers & Systems Engineering and has 12 years of professional work
experience in the field of IT.

PERSONAL DATA

Nationality : Egyptian
Birth Date : 01/09/1979
Gender : Male
Marital Status :  Married
Residence :  Badr City, Cairo
EDUCATION

Bachelor of Computers & Systems Engineering, Al-Azhar University, 2002
LANGUAGES
Arabic :  Native Language
English :  Good
COMPUTER SKILLS

Windows, MS Office, Internet

TRAINING COURSES AND CERTIFICATIONS

CCNA (Cisco Certified Network Administrator).
CCNP (Cisco Certified Network Professional).
CA Spectrum training.

ITIL V3 foundation training.

CHRONOLOGICAL EXPERIENCE RECORD

Dates ;' From May 2007 till 2019
Employer :  Abdul Latif Jameel United Finance
Projects : e Establish, Operating and Managing Connectivity of branches in the

kingdom over IP VPN. (254 Branches)

o Establish, segregate and migrate core network from Abdul Latif Jameel
Mother Company

o Implementation of Cisco Unified Communication Manager 11.5

e Cisco Unified Presence Server 7.X, 8.X, 9.X
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Job title
Job Description

Cisco Unified Unity Connection 7.X, 8.X, 9.X Cisco Unity express 7.X,
8.X

Voice gateways 28XX, 29XX, 38XX, 39XX (2811, 2801, 2921...etc.)

IP Phones 7821,7961, 6921, 7970, 7911, 7941, 9971, 7965, 9951 IP
Communicator, Cisco Jabber, Personal Communicator, Third Party SIP
Implementing new features ex Extension Mobility Cross Cluster, Self-
Provisioning, Multiple Local Route Group

Installing and Upgrading Cisco Unified Call Manager

Configuring Cisco Routers for Voice (Cisco Unified Communication
Manager Express)

Disaster Recovery site preparation and implementation subject matter
expert

Low Current solutions (CCTV, Access Control, attendance, ...) network
design and implementation

Senior Network Engineer / Project Manager

IT Operations to ensure the stability, integrity and efficient operation of
the information systems infrastructure, data network and telephony.
Configuring and Troubleshooting Routing Protocols RIP, RIP Version 2,
IGRP, EIGRP and BGP.

Excellent knowledge in TCP/IP and IP Address Scheming.

OSI Reference Model and Policy Based Routing.

Configuring Access List on Routers for better WAN performance and
security reasons.

Configuring Router on stick for multiple VLAN.

Configuring, monitoring and troubleshooting of Switch (Catalyst 1900,
2900, 3500, 4500).

Configuring Layer 3 Switches for VLAN'S, STP and VTP.

Key member of a green field implementation, configuration and operation
of Tier 2 prefebricated Data Center.
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