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105036-SMX-2014 
Call Center Agent / Sales 

 

Holds a Bachelor in Computer Science and has gained some experience working as Call Center Agent 
and Sales. 

 

PERSONAL DATA 
 

Nationality : Egyptian 

Birth Date : 22/02/1992 

Gender : Male 

Marital Status : Single 

Residence : Cairo 

   

EDUCATION      
 

 : Bachelor in Computer Science, New Cairo Academy 

 : El Nokrashy Military Secondary School 

   

LANGUAGES 
 

Arabic : Native Language 

English : Very Good 

   

COMPUTER SKILLS 
 

 : Windows, MS Office (Word, Excel, Access, Power Point), Internet 

   

TRAINING COURSES AND CERTIFICATIONS 
   

 : ICDL 

   

CHRONOLOGICAL EXPERIENCE RECORD 
   

Dates                    : 2015 

Employer              : Wasla Outsource Vodafone 

Job title                : Call Center Agent 

Job Description : I trained at Wasla Company Outsource Vodafone and I learned handle 
customers and help them to solve problems. 

   

Dates                    : 2014 

Employer              : Amer Group 

Job title                : Sales 

Job Description : I was selling in the phone and face to face and met customer in branch and 
presentations the company's project. 

 


