200047-CHE-5Qm-E-2003
QC Manager

Holds a B. Sc. in Chemistry and has about 19 years experience in paints & alkyd resins industry,
achieving goals and assuring quality & accuracy in all the departments he worked in.

PERSONAL DATA

Nationality
Gender
Marital Status
Residence

EDUCATION

LANGUAGES

Arabic
English
French

Saudi Arabia
Male

Married
Riyadh, KSA

B. Sc. in Chemistry, Zagazig University, Egypt, 2003

Native Language
Fluent
Fair

COMPUTER SKILLS

Windows, MS Office, Internet

TRAINING COURSES AND CERTIFICATIONS

Master in MOS (Microsoft Office Specialist 2007).

Course in raw materials, quality & tests of paints by KEMT for chemical
industries partnership under supervision of TVET (Technical, Vocational &
Educational Training) Program, practical was in the National Center for
Research.

ART consulting group course in Quality Control according to requirements of
ISO 9001:2000 & ISO 14001:2004.

MIC auditing course in OHSAS 18001:2007 requirements.

Finishing all advanced levels, general English courses, at AUC.

Course in internal audit & ISO/IEC 17025.
Course in selling skills by Mash Premiere for pharmaceutical industries.
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CHRONOLOGICAL EXPERIENCE RECORD

From Jan. 2018 till now
Raghadan Paints Company — KSA
QC Manager

Dates

Employer

Job title

Job Description

Dates

Employer

Job title

Job Description

Dates
Employer
Job titles

Job Description

Managing all QC reports as: raw materials, packaging cans, production
batches, approval & rejected raw materials, samples’ reports ...etc.
Managing testing & analyzing all kinds of paints & alkyd resins raw
materials, new samples, packing cans & drums.

Managing testing all kinds of paints & alkyd resins (finish products) which
go to the customer directly.

Coordinate with the R & D labs in case of product technical complaints
from the customers.

Ensuring quality by applying the standard methods of analysis &
methods of calibration (for labs’ equipments) which complying with 1ISO
9001.

From Jan. 2014 till Dec. 2017
Saudi Serpo Co. Ltd — KSA
Sales & Marketing Specialist

Responsible for achieving sales target & attracting new customers.
Follow up new projects through consultants & contracting companies till
approval for my company’s products.

Responsible for all sales reports to sales manager & G. M. (including:
forecasting volumes & values, pending orders, complaints, SWOT
analysis, ISO 9001 sales department reports ...etc.).

Technical support, investigating & solving customers’ complaints.
Preparing for & attending coating shows.

Follow up supply orders for all customers till product delivery to them.

From Jan. 2004 till Dec. 2013

Egyptian American Paints Co. — Egypt
QC Labs Section Head Chemist, Production Shift Leader Chemist & Sales &
Technical Support Specialist

SALES & TECHNICAL SUPPORT SPECIALIST (2008 — 2013):

- Responsible for achieving sales target & attracting new customers
in the local market.

- Responsible for all sales reports to sales development manager &
vice chairman (including: forecasting volumes & values, pending
orders, complaints, SWOT analysis, ISO 9001 sales department
reports ...etc.).

- Technical support, investigating & solving customers’ complaints.

- Preparing for & attending coating shows.

- Follow up supply orders for all customers from supplying raw
materials till product delivery to the customers.

PRODUCTION SHIFT LEADER CHEMIST (2006 — 2007):

- Responsible for production reports as: operation processes (kinds &
volumes), processing steps, production hindrances ...etc.

- Organize & coordinate between employees to achieve the
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productivity plan.

Daily coordinate with the warehouses & utilities to ensure
implementation of product plan.

Confront usual & critical issues which hinder production process.
Ensuring the standard steps in processing to maintain the quality of
the finish product.

QC LABS SECTION HEAD CHEMIST (2004 — 2005):

Making all QC reports as: raw materials, packaging cans,
production batches, approval & rejected raw materials, samples’
reports ...etc.

Testing & analyzing all kinds of paints & alkyd resins raw materials,
new samples, packing cans & drums.

Testing all kinds of paints & alkyd resins (finish products) which go
to the customer directly.

Coordinate with the R & D labs in case of product technical
complaints from the customers.

Ensuring quality by applying the standard methods of analysis &
methods of calibration (for labs’ equipments) which complying with
ISO 9001.
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