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101929-ITN-E-2019 
IT Technical Support 

 

Holds a Bachelor in Computer Science and has about 2 years experience in IT and 5 years in sales. 

 

PERSONAL DATA 
 

Nationality : Egyptian 

Birth Date : 25/06/1997 

Gender : Male 

Marital Status : Single 

Residence : Giza, Cairo 

   

EDUCATION      
 

 : Bachelor in Computer Science, Ain Shams University, 2019 

 : Secondary Education: Amoun Private School Zamalek, 2015 

   

LANGUAGES 
 

Arabic : Native Language 

English : Fluent 

French : Fair 

   

COMPUTER SKILLS 
 

 : Windows, MS Office, Internet 

 : Programming Languages: C++, SQL, CSS, HTML, Python 

   

TRAINING COURSES AND CERTIFICATIONS 
   

 : ISTQB – Foundation level. 

 : C++ course at R.M.S. 

 : HTML, CSS, BOOTSTRAP online in Udemy. 

 : Standard Energy IP8x Implementation Course. 

   

CHRONOLOGICAL EXPERIENCE RECORD 
   

Employer              : Omega Software 

Job title                : IT Technical Support 

   

Job title                : Freelancer 

Job Description : Team Leader in 2 projects. 
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Job title                : Electrical Engineer 

Job Description : Supervising installation. 

   

Employer              : Uptown Gym 

Job title                : Sales 

   

Dates                    : For 5 years 

Employer              : ARE GROUP 

Job title                : Sales 

   

Field of experience   : • Experience in technical field as IT/Systems Engineer, preferably in Utility 
domain. 

• Experience in monitoring and troubleshooting of multiple systems. 

• Experience with IPv6 highly desirable. 

• Experience in instrumentation configuration and troubleshooting. 

• Testing Skills: 
˗ Design and execute manual test cases/scripts during functional and 

regression test cycle to ensure requirements coverage. 
˗ Maintain and enhance test cases in order to meet the overall project 

test objectives. 
˗ Detect and report software defects. 

   

 

http://www.egyptrol.com/

