101867-1TN-45-E-2012
System Administrator

Holds a Bachelor in Computer & Information Science and has about 8 years experience working as
System Administrator and IT Specialist.

PERSONAL DATA

Nationality :  Egyptian
Gender : Male
Residence : Alexandria
EDUCATION

Bachelor in Computer & Information Science, Mansoura University, 2012

LANGUAGES
Arabic . Native Language
English . Good

COMPUTER SKILLS

Windows, MS Office, Internet

TRAINING COURSES AND CERTIFICATIONS

MCITP Windows Server 2008.

MCSA Windows Server 2012.
Cisco “CCNA” - Certified 200-120.

Oracle Developer Database.

CHRONOLOGICAL EXPERIENCE RECORD

Dates : From 2018 till now

Employer . EPROM (Egyptian Projects Operations & Maintenance)
Project . ERC (Egyptian Refining Company) Project

Job title : System Administrator

Dates : 2017

Employer . ETAP Co. for Paper

Job title : System Administrator
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Dates
Employer

Job title

Dates
Employer
Job title

Dates
Employer
Job title

Field of experience

2015
Green Towers Group

Green Towers Company is a holding group companies that includes the
following subsidiaries:

Green Towers for Touristic & Real Estate Investment.
Mabany Construction.

Green Facility Management.

Brilliant Electro Mechanicals.

Global Hospital.

System Administrator

2014
Green Towers Group
IT Specialist

2013
Al Ansar Group
Technical Support

Installing, Configuring and Administrating Windows Server 2003, 2008,
2012 (Active directory, DHCP, DNS, Group policy, File Server, etc...).
Installing, Configuring and Administrating Virtual Servers Environment
(VMware ESXI, Hyper-V).

Implementing Backup Solutions for Real and Virtual Servers using
Veeam and Avamar Backup Servers and Acronis True Image.
Converting Physical Servers to Virtual Using VMware VCenter Convert
standalone client without Downtime.

Implementing and Administrating Security policies using Firewalls
(FortiGate, Cyberoam, Sophos) and Antivirus (Kaspersky Security
Center, TrendMicro).

Install, modify, and repair Servers hardware and software.

Implementing users Access permission using VPN, NTFS and share
permission, etc...

Troubleshooting system and network problems, diagnosing and solving
hardware/software problems.

Installing and configuring computers hardware, operating systems and
applications.

Performing backups of computers.

Configuring and Installing Network Access Points.

Installing and Configuring Fingerprint & Access Control Devices.
Network Infrastructure cabling and Datacenter Hardware and software
maintenance.

Installing Network Printers and troubleshooting Problems.

Technical Skills:

- Virtual Infrastructure (Hyper-V, VMware ESXI).

- Managing Dell, IBM and HP Servers.

- Managing Storage Systems.

- Computers Hardware & Software Maintenance.

- Network Infrastructure Maintenance.
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- Web Development “PHP, Ajax, JQuery, Bootstrap, WordPress,
Joomla, Html, CSS, Java script”.
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