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Sales Engineer

Holds a B. Sc. in Mining, Petroleum & Metallurgy Engineering and has over 2 years hands-on
experience working in process improvement, quality assurance, sales, safety and manufacturing.

PERSONAL DATA
Nationality : Egyptian
Birth Date : 25/11/1992
Gender : Male
Marital Status : Single
Residence : Fayoum

EDUCATION
: B. Sc. in Mining, Petroleum & Metallurgy Engineering, Cairo University, 2015

LANGUAGES
Arabic : Native Language
English : Good

COMPUTER SKILLS
: Windows, MS Office, Internet

TRAINING COURSES AND CERTIFICATIONS
: OSHAcademy General Industry.
: OSHAcademy Construction Industry.

CHRONOLOGICAL EXPERIENCE RECORD
Dates : From Aug. 2019 till now
Employer : White Mining Co.
Job title : Sales Engineer
Job Description :  Searching for new clients who might benefit from company products or

services and maximizing client potential in designated regions.
 Developing long-term relationships with clients, through managing and

interpreting their requirements.
 Preparing reports for head office and keeping customer records.
 Meeting regular sales targets and coordinating sales projects.
 Making technical presentations and demonstrating how a product meets

client needs.
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 Solving client problems.

Dates : From Jan. 2019 till Jul. 2019
Employer : White Mining Co.
Job title : Production Engineer
Job Description :  Determine the best mining practice.

 Calculate the daily production and enter daily data for all equipment.
 Analyze the efficiency of the main performance indicator as in the plan.
 Make sure the equipment is working at the beginning of the rosary.
 Follow up and evaluate the performance during the process and propose

some appropriate plans.
 Determine the appropriate time for the operation of the crusher

according to the estimate quantity of material.

Dates : From Sep. 2017 till Dec. 2018
Employer : Reliance Group Egypt
Job title : Quality Assurance & Process Improvement Engineer
Job Description :  Monitor all Quality Procedures.

 Daily visit to different company mines and sites to assure that Company
quality policy is well applied.

 Monitor Sampling of production batches and lots according to company
quality policy.

 Supervise operations in the preparation laboratory.
 Following and controlling all quality activities inside company mines and

different sites.
 Implement corrective actions requested by Quality management in terms

of resorting, resizing and transportation.
 Assure that requested samples of productions and other activities of

research arrive on dedicated time without any kind of delaying.
 Daily reporting of stocks in different sites including status of sampling

and production processes.
 Prepare reports by collecting, analyzing, and summarizing data; making

recommendations.

Dates : From Apr. 2017 till Aug. 2017
Employer : Reliance Group Egypt
Job title : Safety Engineer
Job Description :  Inspect mining areas for unsafe structures, equipment, and working

conditions on policy of the company and OSHA.
 Manage risk register - Management of awareness and promotion

process at site level.
 Provide advice and instruct on various safety-related topics.
 Assess existing policies and measures and update according to OSHA

regulations in general industrial and construction.
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